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Hotstors 


Hi there! 


When our three Family Entertainment Resorts re-opened in April, 
[overheard a couple of guests chatting inside the fabulous new 

Skyline Pavilion at Skegness. They gazed up with a mixture of awe and 
astonishment at the sheer scale of this wonderful weatherproof structure 
eof them said, “All these changes that have been made to create 


and on 
the new Butlins — it’s incredible® 

She was absolutely right, of course. Thanks to a massive financial 
investment during the past two years, there have been many new 
developments — most notably the creation of the Skyline Pavilions that 
now allow us to offer you weather protected breaks all year round. 

Another significant change came about after my appearance in the BBC2 series 
Back to the Floor, which featured a number of managing directors discovering what life is 
truly like among their staff. My episode was filmed at Minehead where | spent an 
eye-opening week as a Redcoat. In fact, | found the whole exercise so rewarding, that all 
our executives are now required to go ‘back to the floor’ too. This fits in with our policy of 
listening to our quests’ comments through surveys and other research, and using this 
feedback to constantly maintain and improve upon our high service standards, 

As you'll see from the familiar logos featured here, we have also joined forces with 
some prestigious partners to add even more value to the superb quality of your short 
break experience. 

Naturally, we would be delighted to welcome you and your family to one of our 
Family Entertainment Resorts, so you can see it all for yourselves. The specially trained 
Resort teams are totally committed to ensuring that your stay with us will be as 
worry-free as possible. And, to reassure you that new Butlins offers ‘family friendly’ 
breaks, | would like to point out that we no longer accept parties of young singl 

Enjoy the brochure. ..1 hope it will be the start of an amazing entfeian 
for you and your family. 


Tony Marshall 
Managing Director 
Butlins Family Entertainment Resorts 
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Family Entertainment Resorts 


Halloween and Firework Spectacular 
Breaks — see page 9 


Children’s TV Personalities Breaks 
—see page 10 


, 


Music Breaks 
— see page 11 


Ye 


Christmas and Millennium Breaks 
— See page 16 


Whatever time of year our changing SEASONS of entertainment 
mean there's always something different to enjoy at 
Butlins Family Entertainment Resorts 


)} Spooky fun on 
Halloween Breaks 


45 
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Weatherproof entertainment 
in the Skyline Pavilion 


12-19 
The Centre Stage experience 


20-21 
Reds — Home of the Redcoats 


22-25 
Just for kids 


26-31 
A whole range of activities 
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Restaurants, cafés and bars 
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Why not join us 
for a day visit? 


Come and en oy our range For opening times and more information call the 
of activities or only. oe Skegness Day Visit Hotline today on: 


£9.50 re eee 


Other facilities 


booking Centre 


ie cash machine 


Skyline Pavilion 


Everyt 


under 


he reaction is incredible. We've seen it many 
times since our Family Entertainment Resorts 
opened in the spring. Looks of astonishment 
usually break out on the faces of our guests when they 
first witness the sheer scale of the new Skyline Pavilion . 
When they go inside to explore, that astonishment 
grows and big smiles break out as they find themselves in a 
wonderland packed full of fun and fantasy. 
The beauty of this fantastic venue is that, no matter 
what the weather is doing, we are able to bring youa 
whole array of entertainment from morning ‘til night 
And what great entertainment it is 
The children’s faces will light up when the 
sensational Cirque de Masquerade begins to thread its 
way through the Pavilion, This charming cavalcade of 
delightful characters is orchestrated by a master of illusion 
known as The Conjurer. He will introduce you to The Storyteller 
and Wordy The Worm. You'll also meet The Puppet Master in 
his Puppet Castle where he presents regular shows to his 
enchanted young audience. These great characters will be joined 
by acrobats jugglers, unicyclists, musicians and dancers — all 
adding to the carnival atmosphere of the spectacular 


atherproof Skyline Pavilion 


The Skyline Pavilioft -d 
formis the centrepiece 
of each Resort 


Wow meet some 
’ great.characters 
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Appearing at Minehead 
Boney M (featuring Maizie Williams) 
Rose Royce 
plus ‘The Concert They Never Gave’ 


Appearing at Skegness 
Alexander O'Neal 
The Trammps 
plus ‘The Concert They Never Gave’ 


Appearing at Bognor Regis 
Marmalade » Swinging Blue Jeans 
The Searchers + plus supporting acts 
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Centre Stage — up to 


It’s showtime! 


Fantastic live 

musicals topping 

the bill at our 
great theatre style venues... 


hese spectacular productions are unique to Butlins and we 


26 November 1999 


are delighted to present them for you and your family at 


Centre Stage| up to 26 November 1999 


In The Mask, you'll follow the adventures of nerdy archaeologist 
Stanley Ipkiss who discovers a mysterious green mask. When he tries it 


on, an amazing transformation takes place — he changes from Zero to 


Hero in an instant and sparks off all sorts of mayhem. 


Be prepared to be scared as Casper & The Ghostly Trio step into the 
spotlight. This spooky spectacular will have you on the edge of your 
seat one minute, and rocking with laughter the next 

The Centre Stage curtain will also rise on the incredible story of 
Marvel's Spider-Man. The legendary acrobatic Super Hero weaves a 


truly tantalising and tangled web as this terrific tale unfolds. 
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he Centre Stage headline musicals are included rm 
ur break and will be supplied in your b 


muir chosen Resort 
h of these wonderful musicals will 
h energy production, And with 
theatre venue offers a full 
, entertainment 


OnM evenings up to 25 October 1999 


featuring 
ur trom among the 
meon Courtie, Chris Jarvis 


McCourt (courtesy of CBBC) 


ern (courtesy of CITV), 
1 O'Brien (courtesy of CBBC), 
Sen Shepherd and Tim Vincent 


\ppearances and dates vary by Resort 


Topping the bill at 
your Centre Stage 


Break start date 
Up to 4 September Skegness 


Bognor Regis Minehead 
6 September to 26 November Minehead Skegness 


Bognor Regis 


— SPIN 
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ur pantomime season begins 
at Centre Stage during our 
Christmas Breaks from 


3 December 1999 and continues 


until 10 February 2000. We are 


delighted to announce that we have 
teamed up with Britain's top family 
IV personality, Jim Davidson, to add his 
expert production knowledge to each show 

\s Jim says, “Pantomimes often provide a child’s first 


introduction to the world of the theatre. It is my mission to 


Present a magical experience at Butlins that young guests, their 


parents and grandparents will remember forever” 


These spectacular productions will combine traditional 


themes with children’s favourite TV 


nev Concept in pantomime 


And after the performance, you'll be invited to join the 


me cast in the magical setting of the Skyline Pavilion 


characters « reating a whole 


entre Stage at Minehead proudly presents this 
incredible show. Widow Tv Chinese 
laundry is the starting place for the journey 
of a lifetime. 
The magic lamp, flying carpets, genies, dragons - 
and the Ninja Turtles = all feature in this wonderful 
in which you'll witness Aladdin’s efforts to foil 
the wicked deeds of the 
evil Abanaza. This 
spectacular 
production has 
laughs, thrills, 


romance and a 


4 \ whole host of 
a 


special effects 
you'll love the 
incredible 
transformations 
~ they have to be 


seen to be believed 


featuring 


The Power Rangers Turbo 


aking the spotlight at Bognor Regis is possibly 

the most popular pantomime subject of them 

all. Cinderella combines romance with comedy 
and spectacle as our beautiful belle makes her famous 
journey from rags to riches. 

All the other well-loved characters - Buttons, 

Prince Charming, the Fairy Godmother, Baron Hard-up 
and his facially-challenged daughters — are joined on 


stage for the first time ever by those totally awesome 


TV Super Heroes, the Power Rangers Turbo! 


entre Stage at Skegness brings you the tale of a 


young man falsely accused of the theft and cast out 

into the world. Together with his furry friend — ; 
played to perfection by none other than TV's Eek! the Gat : 
~ Dick sets out to seek his fortune in London, where he's 
heard the streets are paved with gold, There he falls in love 5 
with Alice Fitawarren, the one person who believes in his au 


innocence. This wondrous story is entwined with laughter, 


drama and spectacle. You'll love the thrilling 


ann 


sea voyage, orchestrated by the evil 
King Rat and building up to a 
spectacular shipwreck and 
an amazing underwater 


sequence. 
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Millenni mi 


ae 
party... at our 


Skyline Domes’..: 


o 
a) T* Skyline’s the limit at our party of the century, From 


30 December, we'll take you ‘time travelling’ ona Journey | | 
full of music, magic and mystery. And on top of all the 
“amazing festive activities taking place within your Resort, 
the ultimate FX Laser Show will transform the Skyline Pavilion 
canopy into a gigantic kaleidoscope of colourful and 
enthralling images, There'll be no better way to welcome in 
the next Millennium! 
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The circus comes 
to Centre Stage... 


n 18 February 2000 we proudly 
welcome the incredible 
New State Circus of Moscow to our 
nily Entertainment Resorts for the 
half term and weekend breaks 
2000. Directed by the 


will turn your 
most stunning circus 


ons and fantastic 
from the mind-bogglingly 
daringly dramatic, The New 
of Moscow really is the circus 


for the 21st century. 


nee 


Take to the 
floor with 


elcome to [Reds - Home of the Redcoats 


venue is also home to RTV 


This great 


Our very own television 


channel that ke PS you informed about what's on at 


your Resort throughout the day 


Join the studio audienc: and watch the RTV feam in action 
You'll see our decidedly differe Nt presenters Ricky and Julic 


in That Morning Hot on thi Box, a cool kids magazine show 


\nd the zany Reds Quizmaster will ke €Pp yOu guessing ‘til you're 


red in the face 
In the early evening Reds 7 


rresents Tots Go Live, an enchanting 


fe-creation of some great children’s favourites Reds has exciting live 


music too, Later there's Reds Go Live with Red Alert our brilliant 


boy/girl band, and the h ippenin’ Red Sky singers and dancers 
lo finish off a great night out, REM kicks in when our Dj's 
n the latest dance sounds from their giant juke box 


ou feel like painting the town red get on down 


Home of the Redeoats! 


SKY 


Reds Farsily Musk 


Children 5 to 14 


One...IWwo... 


or artistic children who love drawing, painting and model 

making there's | Stars Arts & Crafts . Sponsored by Smarties, our 

light, bright and fully equipped studios are supervised by experts 
and provide a stimulating atmosphere of fun in which to get creative. 
In a special finale towards the end of their break, Arts & Crafts 
members will display the colourful masks they have created 

Stars Stage School | is for budding performers, Stage struck kids 
will get the chance to prepare a special performance on the theme of 
the main show presented in Centre Stage at your Resort. 

For children who prefer to be out in the open air with a ball at 
their feet or in their hands, we have | Stars Sports Academy |. Pully 


qualified coaches take youngsters through their paces on the soccer 


pitch or on the basketball court, 


if 


——er wf 
Rehearsal time 
at Stars Stage School 


Children’s Club 


Speed into action 
with Stars Sports Academy 


Children between 8 and 14 ye 


ars can choose any one of the three 


| 
Stars themes. Children between 5 and 7 years < an participate in either 
Arts & Crafts or Sports Academy, but must be under parental 


supervision during club sessions. Sports Academy is not available on 
or between 5 November 1999 and 10 April 2000 inclusive. | 
Enrolment details for the Stars Children’s Club will be given on 
arrival at your Resort. In the event of specific Stars themes being 
over-subscribed, children will be enrolled on a ‘first come, first served’ 


basis. While every care is taken, parents remain responsible for their 


children at all times during the break 


alling all mums and dads with young children... a Butlins 

break won't drive you potty! In fact, we have come up with 

a great formula to help you and your children enjoy 
yourselves to the full 

The little ones will chuckle with delight when they meet Noddy 


and his | Toyland friends. Along with Big-Ears, Mr Plod and Tessie 


Bear, the little fellow with the bell on his hat will present regular 
daily shows in the Toy Town Theatre. The enchanting Toyland 
setting also has a smashing play area where kiddies can ride to 
their heart's content on Noddy’s car and Tessie Bear's Teacups, 
or perhaps take an exciting ‘flight’ on board the little aeroplanes 

at the Toy Town Airport. For real Noddy lovers, we even have 

Noddy themed Toyland accommodation (see page 40). 
Splash waterworld boasts a shallow play area where you can 
keep a watchful eye as your kiddies enjoy a really splashing time. 


ing around in the 
aat Bognor Regis 


Fox Kids play area 


The [Fox Kids | indoor play area provides a bright, safe 
and soft environment where younger children can enjoy 
plenty of boisterous fun. Height restrictions and time limits 
do apply on this facility. 

If you feel like a spending some time alone during 

the day, you can book the children in for a free session in our 
Young Stars | nursery. Children aged 5 years and under will love 
the safe playrooms which are supervised by qualified nursery 
nurses. Sessions are subject to availability to comply with social 
services legislation 

In the evening there is a Night Owl service in the nursery for 
sleeping babies aged between 6 weeks and 9 months. Parents are given 
a pager so they can be contacted quickly if necessary. There is an 

| additional charge for this service. Before children can be left in the 

{ nursery you will need to complete a registration form on which we 


ask you to provide contact details of your child's doctor. Also for an 


additional charge and subject to availability, an evening baby-sitting 
Lg ‘4 service is available in your accommodation 

i We have also teamed up with Mothercare, so you can buy 
nappies and toiletries during your break, eliminating the need to pack 


so many of these essential items, 
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Activities — free of charge 


Free family 
activities 


| 


e if you didn’t put on your swim 


ge. And at our Family Entertainment 


Resorts you can do just that - at any time of the year - in our 


sub-tropical Splash waterworld 


experience exciting water rides such as the scary | 


on’t stop — until that final 


c splashdown... And the gravity-defying Master Blaster is 


els your duc 


aft on a truly terrifying 


or safety reasons, height 


ur water rides. 
ools, water cannons, 


nd, after all that you can : 


“Tr tee 


+ 


Snap together. 
a K’Nex model 


ar we have joined forces with the fabulous modelling toy 
tive vou the Konstruction Zone. This great new activity 


children aged 5 and over 


see the amaving models the experts have built. And with 


ind connectors in the Zone, kids can let their 
$ to building their own models. They 


K'Nex pack in our weekly competition 


\t Green Baize in rack-up a huge break on the snooker 


n the dart boards. This venue is for adults 


114 and over 
entioned on these two pages are 
ed in the price 


of your Butlins 


r children at all times 
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; Activitte 


ou can play 


...with these free _ 
open air activities 4 


so. yf 1 WAY ot 
‘ Oh del 
ine 


~~ Go exploring 
S with Fox Kids 
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ity) 


Fox Kids t e} 


n this en 
nble the 
winity t al we 
FUNFAIR 
1 fi funfair 
white knuckle’ variety 
id you go on them as 


multi sports court offers opportunities for energetic 


I! or volleyball. You can go fora 


ur putting on the | crazy golf course 
ampionship length bowling green. All of the 
tured on these two pages are included in the price | 
note they may be closed during poor weather 
ir is not available on or between 5 November 


. . | 
) inclusive. Parents remain responsible for their / 


he break. Height restrictions do apply on 


ingle and on funfair rides 5 
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Go! Go! Go! with Formula-K 


new 


Young Hotshots 
get ready to bowl 


biggest sti the biggest blockbusters when you catch TR 
ith the latest re iw - your Re be s Odeon cinema : OD EO N Well done Dad! 4 


where they're ‘Fanatical about Film’ 


lance your arm in | Hotshots . This brilliant ten-pin bowling 


tainment complex boasts lots of lanes...can't you 
isfying clunk as your strike hits home! 


t Hotshots you can also enjoy all the latest interactive video 


or play American pool on state-of-the art tables especially 


y my 
M@ Raceways 


ted from the USA. And, of course, you can always cool doy 


k or two at the Hotshots bar 


our foot down on the | Formula-K go kart circuit and 


erience the thrill of the race. The laps will fly by as you jockey for pole 


ition in our easy to handle Indy and Delta go karts. For safety reasor 
All the activities mentioned on these pages 


facility may not be available during poor weather conditions and F ee = 
y not be avail et are available at an additional cost, sample 
| ‘ resinctions do apply prices are given below: 
ound your Resort you'll also find a range of prize stalls - with a 
urds for winners mt 
ivities mentioned on these two pages are available at an 3 p47 perien, per ganne 
‘ tar Woe? 


ost. Sample prices are given opposite and may be subject 
arents remain responsible for their children at all times 


reak 
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The Skyline Café 


Restaurants and cafes 


When it's time to 
entertain those 


taste buds 


On a Butlins break you 
and your family can dine 
out at a whole range of 
restaurants and cafes. 
The menus on offer 

cover all tastes, including 
vegetarian options... 


lly renowned | Burger King | is always first ees, ] 23. 
BURGER \ ‘most famous 


t int na aity 
choice f gry kids. They love the distinctive flame-grilled KING ms . fish and chips 
flavour unique to this [a 


famous fast food venue. 


If you love fish and chips, then pop into Harry Ramsden’s | 


at see ee = Rowmbden'd 
~ where they serve up the tastiest varieties of this traditional British Chany Rowndrbers 


favourite and much more besides 


Then there's the sensational | Pinewood Studios Café & Bar|. 


i This movie-themed venue reflects all that’s best in big screen i iol 

e 

Hi entertainment. You'll be surrounded by some fascinating movie Studios - a 
Memorabilia that will remind you of the films you've seen - and ‘ 

' maybe prompt you to see some you haven't! 


Raters 


Lights, camera, action 
“and great food 


\t | Tom Cobleigh | you can choose from the very best traditional 


pub f 


ood and enjoy a drink or nwo in aw arm and friendly atmosphere. 


You'll find the | Skyline Café right there at the hub of your 
Resort. ..under the Skyline canopy. While enjoying a well-deserved 
snack and refreshing drink you can watch the Skyline entertainment 
as it unfurls around you 


Details of our Coral Beach and Ocean Drive 


restaurants for half board guests can be found 


Presenting —_ 
our great , 
bars... 


7 |! i Jumpin Jaks - 
it's a kids-free zone 


i: 


' 


1e 


Jumpin Jaks 
t ment bar is home to some great 
hythmic roller-coaster rick 


ic from rock ‘n’ roll and ja 


stern. You can really let your 


mae 4 soul tee ill tap to the ever-increasing tempo of the duelling 


and rock ‘n’ roll 
pia two keyboard kings join in a crazy musical battle. And don't 


e Comedy Hour at Jumpin Jaks ~ sixty minutes of the very best 


id-up humour, delivered by the funniest contemporary comics 


he Comedy Hour is brought to you in association with Surf 


Another great spot for a drink or two is the | Swinging Shillelagh 


1 rip-roaring Irish-themed bar and a great place to while away an 
hour or two. And, in the sophisticated, wood-panetled surroundings 
of | Bar Rosso} in the Skyline Pavilion, theyll pour you a glass of 


wine, mix you a great cocktail or serve you with a cup of the freshest 


coffee around 
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Accommodation 


Two great choices 


_ half board or self-catering 


You can tailor your Butlins break to suit your needs. If you 
would like to take a break from the kitchen, then why not 
select half board. If you prefer to look after yourselves, then 


choose our self-catering option 


q ; Half board 


* Tea and coffee making facilities 
rity 

duvets 

and three course 


* Bed linen, pillows a 
» Full English breakfa 
evening meal 


Self-catering 
* Kitchenette with cooker and fridge 
* Cooking utensils, cutlery and crockery 


» Colour TV 
* Bed finen, pillows and duvets 


Please note: soap, towels and toilet rolls ore not 
provided except in Gallery Plus accommodation 


You'll find us very accommodating 
the recent investment made by Butlins by far the largest chunk was 


1¢€ accommodation at all three 


i] 
} 
| 
| 
f 1 upg efurbis! 
mil «rainment Resorts and on building two new Gallery 
i imodati llages at Skegness 
. Cleanliness and guest comfort are top priorities, and we are 
ighte oler five excellent styles of accommodation 


Main Courses 

a ee aah 0 18 cen srry 
CAA Sent Ste served wir, 
Mehran Senegal with ree 


Vegetables 
Sabet Widen Pring 
Tet and Sener Mrdigy 
Whole Groen fisany 


Cold Table 
Reest Ha served with 4 st 
SUR: ctor ind oe Seed of mite ioe, 


see page 37 © 
see page 38 | 
. see page 39 | 
- See page 39 | 
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Eating out 
at Ocean Drive 


For prices 


and offers 
— See pages 


Studio 


r Studio accommodation is warm, friendly 
nd inviting with seaside themed decor and 


urnishings, Studio rooms can be booked for 


d breaks whereas our Studio Apartments are 


sts booking on 


a self-catering basis, 


dition to all the features listed in the Panel 


36, each Studio room has a bath o1 shower 


east one bedroom. A selected number 


ms at Minehead and Skegness have one bedroom 


dle bed, creating a lounge for daytime use 


udio apartments include all the features listed in the panel 


a bath or shower room, at least one bedroom and 


dio apartments at Bognor Regis and some at 


clude a convertible double bed in the lounge, 


for daytime use. Studio apartments have a 


at least one separate bedroom with (depending 


ne double or twin beds 


Studio self-catering 
apartment 


* Skegness — example layout of a4 person, 
2 bedroom self-catering apartment. 


Minehead — example layout ae 


of a4 person, 1 bedroom 
self-catering apartment. 


Bognor Regis — Studio apartments for 4 people consist 
of a convertible double bed in the lounge/dining area 
and 2 single beds in bedroom 1. 


Choose your accommodation 
Availability at 


your Resort Half board 


1 2 
2 3 
v v 
¥v 


No.of bedrooms 


Min. occupancy 


xRReuUWwW 


Vv ¥ v 


* Minimum occupancy for self-catering 
For full details of your accomm 


tion, please ask at time of booking Please note: 

has a bathroom except a limited number of ‘Studio apartment 
ccommodation has a bathroom, 
IS have a show 


* At Minehead Studio ac 


ic 


Where 5 of more peo sdroomn self-catering a 
in the lounge area. If you would like 3 separate bedrooms 
section on page 38 

* Please remem 


ber to bring your awn soap, towels and tollet rosin St 


sd room and 
apartment accommodation 


Studio half board room 


* Minehead ~ example layout of a 4 person half board room 


Bognor Regis ~ Studio rooms for 4 people consist of a 
double bed in bedroom 1 and bunk beds in bedroom 2 
Skegness — Studio rooms for 4 people consist of a 
double bed or a double sofa bed in bedroom 3 and 2 
single beds in bedroom 2, 
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Accommodation For prices 
and offers 


Gallery & 


on has a sunny and 


jery accommodall 


feel. All these rooms and 


Mediterrane an 
jecorated in vibrant, lively 


nts are d 


snlemented by feature lighting natural 


1s al ‘ 
Besides the features listed in the panel on 
ve 36, Gallery rooms have at least one bedroom 
double or twin beds) and a shower 
Ye Yur Gallery iments, which can be booked on either a 
alf b self-c asis, also include a separate lounge 


SA 


> [EE 2 3s 
CM 
ognor Ress [NRCC 
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* Maximum room occupancy varies ~ please ask at time of booking 


apartment accommodation 


2 
4 
v 
4 
v 


* At Skegness,3 bedroom Gallery apartments are only available on a self-catering basis 
for full details of your accommodation, please ask at time of booking Please note 


* At Bognot Regis and Skegness, Gallery apartments have shower rooms. At Minehead alimited 
fnumber of self-catering apartments have a bathroom rather than a shower room. 


+ Please remember to bring your own soap, towels and toilet cols in Gallery roomand 


Choose your accommodation 


your Resort Half board Self-cetering/Half board 


Ss\S ow 


= 


trample layout of a4 person half board room 
atall3 Resorts, 


i nlelayout ofa 4 person self-catering or half 
~ “Partment availableat all 3 Resorts, 


ae FtoROOM2 
wth 2 SINGLE BEDS 


> 
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Gallery Plus and 
Gallery Lodge 


allery Plus offers more Space, a generously 
sized lounge and a fridge plus a bathroom 
with bath and shower, In addition to all 
the features listed on page 36, Gallery Plus also 
includes towels and soap, maid service 
(for half board guests only), a personal parking 
space and your own balcony or terrace. 

Half board Gallery Plus guests are also 
invited to enjoy one evening meal at 
Pinewood Studios Café & Bar. 

Our Gallery Lodges — available at Minehead 
and Bognor Regis ~ are for self-catering guests 
only. In addition to the features listed on 
page 36, they each boast a double bedroom and 
two twin bedrooms, a bathroom, a separate toilet 
and a personal balcony. 

At Bognor Regis, Gallery Lodges are 
available on breaks up to and including 
25 October 1999 and on breaks from 
31 March 2000. Please note: all Gallery Lodges 


at Bognor Regis have bunk beds. 


Gallery Plus package includes 

* Larger more spacious accommodation with patio 
doors leading to your own personal balcony 
or terrace 

+ Designated car parking space outside 
your accommodation 

+ 28" colour TV and video player with a selection 
of videos to watch during your break 
(small deposit required) 


+ Soap and towels provided for your convenience 


Plus when you choose to stay ona 
half board basis: 


+ Maid service 


+ Enjoy one meal out at Pinewood Studios Café & Bar 


; — 
Gallery Plus for added comfort; 


Choose your accommodation 
Sys Galler Lodge 
your Resort 


Half board Selfcatering — Self-catering 


CY vv ox 
Regnrtess ee 
[Skegness a an at x 


For full details of yout accommodation, please ask at sime of booking, Please pete 
~ Maxiinum room occupancy varies, please ask at time of booking 


+ Minirourn occupancy refers tothe minimum numbet of quest requites or that type 
of accommodation 


* All Gallery Plus accommodation includes soap, towels and toilet salls 


* Please remember to bring your own soap, towels and to 
Gallery Lodge accommodation 


Stylish self-catering 
in Gallery Lodge 


| 
| 


e are delighted to offer a number of these special rooms or 

apartments at each Family Entertainment Resort. Based on 

our Gallery accommodation (described on page 38), this 
accommodation has one children's bedroom decorated and furnished 
on the Toyland theme. There is Noddy wallpaper, beds and duvets 


and a Noddy play table. There’s even a Toyland video cassette and 


player provided to keep your child amused 
And that's not all 
When your little ones arrive at the Resort, 
they will receive a special Toyland activity pack 
filled with lots of exciting goodies. Later, your 
child will be invited to a fun-filled welcome 
party at which they'll meet Noddy and his 
foyland friends. Situated close to your 
accommodation is a Toyland play area for 
your children to enjoy under your supervision 


Our Toyland accommodation package 


e on either a half board or 


self-catering ba 


Maximum of two activity packs 


loyland 
oyland apartment are included 


Nal activity packs may be purchased 


sort 


selt-catering/Halt board 


Toyland package 
— £80 supplement per unit 


v 


+ Second children’s bedroom with Noddy decor For full details of your accommodation, please ask at time of booking, 


Please note: 
and soft furnishings + Only one bedroom is themed in Noddy decor. 
* Accommodation includes either a bath or shower room, at Bognor Regis all Toyland ent 
* Two bumper Toyland activity packs have a shower room, 
, * Maximum room occupancy vaties ~ please askat time of booking, Maximum g08 
(retail value £40) 


occupancy for half board Toyland accommodation at Skegness is 4 persons, 


. - * Please remember to bring your owey soap and towels in alt Toyland accommodation 
* Exclusive welcome party with Noddy and his 


Toyland friends pat 3) e AAR EK + 


aa ¢ Te arc 
* Two Toyland gifts presented at the | LOOK: LO} Wardto 2: Rae 
welcome party ‘SWEET GEO isa 
* One Toyland video cassette Tnsioyiana! 5 nS . : 
Py tet omen oak ea 
* Video player in accommodation \ : 7 


* Souvenir family photograph with Noddy and his 
Toyland friends 


* Outdoor Toyland play area near to 
accommodation 


'ravel offers and op 


Jake advantage of any of 


these great Travelsaver offers 


and your enjoyment 

of a Butlins break will begin 
as soon as you leave home, 
We will do everything 
possible to ensure that the 
journey to and from your 


chosen Family Entertainment 


Resort will be comfortable 
and trouble-free... 


All you need to do 


ply choose the Family Entertainment 


ort you wish to visit, then study the travel 


{es opposite and find your nearest 


ture point (for coach travel) or the 


ty where you'll be travelling from (for 


travel). The corresponding column shows 


‘e special offer price. When making your 
vation by telephone (or at your travel 
gent) please indicate that you wish to use a 


butlins Travelsaver 


‘elevant travel information will be shown on 


‘our booking confirmation. The signed 


confirmation plus the full balance 
ryment must arrive at The Call Centre at 
Bognor Regis at least two weeks prior to the 
‘ant of your break. 


's for coach and rail travel cannot be 


‘ent before the balance for your break has 
“““N paid, Tickets will be issued by post, 
wore the start date of your break, 
In oy 
Older 


‘0 ensure your tickets are processed 
'Y debit or credit card payments will 
lravelsaver booking. A charge of 


‘(card transaction will be made. 


letails, please read the train and 


‘Gon and conditions opposite. 


Rail Travel 


Return travel to your chosen Resort from the counties listed below 


Return 
per adult 


Departure point by County 


Avon, Devon, S. Glam, Gwent, 
Somerset 


Beds, Berks, Bucks, Cheshire, 
Comwall, Derbyshire, Dorset, Dyfed, 
Essex, Mid Glam, W.Glam, Glos, 
Hants, Herefordshire, Herts, Leics, 
Gtr London, Northants, Notts, Oxon, 
Salop, Staffs, Surrey, E. & W. Sussex, 
Warks, W. Midlands, Wilts 


Hants, Gtr London, Surrey, 
E.&W.Sussex, Wilts 


Avon, Beds, Berks, Bucks, Cambs, 
Dorset, Essex, Glos, Herefordshire, 
Herts, Kent, Leics, Norfolk, 
Northants, Oxon, Somerset, Suffolk, 
Warks, W. Midlands, Worcs 


Derbyshire, Leics, Lincs, Notts, 
S. Yorkshire 


Berks, Bucks, Cambs, Cheshire, 
Cleveland, Clwyd, Durham, Essex, 
Glos, Gwynedd, Herefordshire, Herts, 
Humberside, Lancs, Gtr London, 
Gtr Manchester, Merseyside, Norfolk, 
Powys, Salop, Staffs, Surrey, Warks, 
W. Midlands, Worcs, N, Yorks 


% Please see train information and conditions, point number 4 
Please ask at time of booking for avallability on other departure locations. 


Minehead”* 


Bognor Regis 


ea 


These spechl prices ate only valid upto and including 16 October 2000. 
| All booking forms/booking confitmations must be received at Teast 


Train information and conditions 


G ‘The ticket prices shown are valid up to and including 30 December 2000, 
All booking forms/booking confirmations must be received at least 


2 aseeks belore your start date: Your tickets will be issued after the 
‘balance for your break has been paicl and will he sent out by post prior 
to your break start date. 


| Only one ticket is issued pereach departure point per booking. 


‘There is no refund available on tickets/vouchers and they are not 
transferable. Coach vouchers smust be exchanged at a local National: 
Uxpress agent fora ticket (0 reserve a seat. 

Al tickets are subject to availability: " 

Butlins cannot be held responsible for any coach delays, strikes 
cancellations. All travel will be subject to the Standatd Conditions 
‘of National Express Limited or Scottish Citylink Coaches Limited 
Please check with yout National Express: ‘agent for journey times: 

and durations. 

‘The services and prices shown have been negotiated, 
Other National Express services are. available and can be booked direet 
with National Express For this information and prices please eal 
Navional Express direct on ™ 08705 80 80 80. 


For coach travel, children under 5 years travel free when wavelling 


‘with 1 full paying adult and not occupying a seat of their own 
(1 child per adult), Children aged 5 t0 14 years are half the adult price 


2 weeks prio to your start date: 


The ticket is valid from your local rail station to the main line station 


nearest to your chosen location. Only one ticket is issued per departure 
station, pet booking for the whole panty 

‘The nearest main line station to Minehead is Taunton. A bus link is 
operated by Southeny National between Taunton Station and 
Minehead. This is available at an additional cost of £690 per adult 
return and £3.45 per child return, The cost will be automatically added 
to the travel cost as shown on your booking acknowledgement. 
Mondays to Saturdays, there is approximately an hourly service with 
the Tast bus leaving Taunton Railway Station until early evening. On 
Sundays and Bank Holidays restricted services may run. Please check 
lites with Southern National for general information and Christmas 
and New Year on T 01823 272033 

There fs no refund available on the ticket(s) issued and they are not 
transferable 

the ticket(s) will be issued afier the balance for your break has been 
paid and will be sent out by post prior to your break start date 

Up to date travel information anc reservations are available from your 
hearest main line station of The Assocation of Train Operating 
Companies telephone enquiry bureau 

The Amociation of Train Operating Companies request thal seat or 
sleeper reservations be made in both directions and these must be 
arranged directly with The Association of Train Operating Companies. 
All tickets ate subject to availability: 

Customers may only vavel on the route as shown on the ticket(s) and 
for the outward journey on the date shown on the ticket(s). 

Butlins cannot be held responsible for any train delays, strikes or 
Cancellations. All travel will be subject to the normal Association of 
Train Operating Companies conditions of carriage or those of any 
future franchisees 

Travel on trains arriving in London prior to 10.00am Mon - Fri is nor 
permitted unless the journey commenced the previous day. 


. Your rail ticket does not include travel on London Underground. 


4, Children under 5 years travel free The age at ime of travel must be 


stated when booking. Seats cannot be reserved for children travelling. 
free, Chikdiren $ 10 14 years ate half the adult price. 


5. Butlins reserves the right to alter or withdraw the advertised routes and 


prices if future franchisees operating the train services should 
Butlins Trading Agreement negotiated with The ALON © 
Operating Companies 
the Double Arrows symbol is a trademark owned by the S 
State for Transport. u 


Butlins How to book 


mamromtiorg —a step-by-step guide 


The activities and facilities at our Family Choose your preferred ere 1, Location — Minehead, Bognor Regis or Skegness 


Entertainment Resorts are for the enjoyment of 


__[2. Half board or self-catering 


youngand old alike — and we want you and your ange ae ; 
family to enjoy your break in a warm and friendly H a | bes i —_________]3, Length of break | - weekend, midweek or 7 night break 


atmosphere. Toachieve and maintain this 


amiable ambience new Butlins does not accept weekend : = pel tlie Bere shoiare these ea : 
any single-sex parties*, or groups of young adults 3 nights Friday to Monday, oe —— 5. Accommodation | ~ Studi, Gallery Gallery Plus, 
where party members are under the age of 30, hug Toyland or Gallery Lodge are sleeve at a supplement on the 
unless booked as part of a bona fide family sat . ae “ “ Gallery room or apartment price 
reservation. Should any such party arrive at Gallery apartment 146 105 101 3 6. Price | ~ pricesare... 
a Butlins Family Entertainment Resort, Gallery Plus 186 137 126 116 per adult (15 years and over) for half board ~ based on 
they will be refused entry. ‘ [Sample costs], ; ee a minimum of 2 adults sharing, Children aged 2-14 years are 
—--——- half price 
Per aa at Minehead for 3 nights per person for self-catering — based on a minimum 
of 4 people sharing one unit of accommodation 
2 edults at £82 each = £164 see the sample costs to the left to help you calculate the 
2 children at £41 each See Roetorvourbreak 
Children 2-14 years half price — xs ies 
Costofbreak = £246 | |7. Supplements, insurance and travel 


+ Toyland and Gallery Lodge supplements 
Self-catering Studio apartment at Minehead for 


4 nights on 21 February 2000 + Cot or bed charge for children under 2 


~ Butlins recommends travel insurance on all breaks, 


5 Poreinsctt £44 each = £220 see page 56 for details 
1 child under 2 years (inacot) = __£5 - For Travelsaver off 41 
Cox ot break = £225 IT Iravelsaver ofers see page 


+ A £1 charge is made on all credit card transactions 


{ Our preferred method of payment is by debit card, for which there is no transaction charge 


Your entertainment at a glance 


Below is a quick reference guide to the entertainment showing in the Skyline Pavilion and Centre Stage 


rae sere ES a 


week Mon-Fri 


| Silty Log . 


Half board 


All prices are in £s and Include VAT 

es fC PE 1S years and Over and are based 
- of 2 adults shoring. 

Single person occupancy 
LODE OE CS 
10" 2 SiNgHe DOESOR CXCURYANG & team, 


“ge Of £25 per brewk ts made when 
ears occupy 3 bed 


Discounts for senior citizens 
(60 years old and over) 
om when you book a 7 night half boned Breaic 


Special rates aveabas for groups 


5 (40 or more achuits) may also qualify for 
including free places on selected half 
hone 0870 242 1171 for details, 


operate 2 strict young persons 
arties policy, which applies to al 

see the Butlins is for farniies’ section: 
for Full Gerais. 


Half board supplements 


Toyland 
accommodation 
ment per unit 
per break on top of the 
sallery apartment price, 


To book, call today ia 
0870 242 1 


Or see your travel ag 


Lines are open 9am to tOpen,7 days a week ~ calls charged at standord notional rate. 


weekends 


3 nights Friday to Monday 


L222 a2 oie eee ee ws 3 © 
a st so te ni a Sct Ort Nov Nov Mov Hoy Feb feb Mir Mar 
106 78 74 70 66 66 \65\ (69 76 73 eo GH Ox BF BBA” 
128 93 89 82 BO 78 77 BY 88 "BS BI GO 75 173. OO Ag ey BF 
146 105 101 91 89 87 8 90 97 94 90 8D &4 #2 97 97 94 94 
186 137-126 196 194 142 199 115 122119 115 114 109 107 141 111 108 108 


midweeks 


4 nights Monday to Friday 


w 6 eR ee ae is) as ee) aa a ee ae) ae a 
Mag, MSP Seo Sept Sept xt Oct Oat Oct Fab Fabs Mr Mar at ar gee 
144 118 98 92 86 81 80 79 BA 90 85 76 77 77 77 77 80 BO 
169 143 116 110 101 96 95 94 99 105 100 8D WH 91 91 91 93 93 
491 160 131 125 113 108 107 106 111 117 410 98 100 100 100 100 103 103 
241 202 164 158 146 137 136 135 140 146 138 124 126 126 126 126 130 130 


7 nights 


Friday to Friday 
— RCNP Saturday to Setundtay 
betwren 7 August to 4 September 


BS a. 28 Os ae aS hal ve ae tet ae 
ey Seok Sept Sepe Sept Or Ot Oct Ot 


229 204 161 151 142 136 133 132 140 151 143 135 134 134 135 135 137 138 
269 244 191 176 167 161 158 157 165 176 171 161 161 161 162 162 163 164 
304 274 216 201 187 181 178 177 185 196 187 176 175 175 176 176 179 180 
386 343 272 257 236 230 227 226 234 245 225 212 211 211 212 212 216 217 


Christmas, Millennium and 
Pantomime breaks 


mee $9 57 61 68 175 85 
weve 71 69 73 80 220 97 


‘ 
for full ¢ 


93 93 93 93 93 
102 102 102 102 102 
116 116 116 116 116 


details 


395 
436 


TrestoMn 105 103 107 114 288 131 


Self-catering 


All prices are in £5 and include VAT 

* person ~ based on a minimum of 4 people 
On€ unit of accommodation, 

5 people or more sharing one unit of 
odastion, please multiply the per person price 
"the price grid by the total number in the pasty. 


"en under 2 years a cost of £5 per 
“eah is charged, slternatively a charge of 
ok is made when children under 2 years 


5 
cPecal fates available for groups 
? iy half beard section above for details and 
One numbers of group discounts, 


Self-catering Supplements 


n Per unit of, accommeneeen per break 
Ne 


weekends SL ® 07499 x ___ 


3 nights FridaytoMonday wy 3 1 7 M 1 8 6 2 $s 2 Wp % 8 3 3 0 

to2? Sept Sept Sept Sept Oct Oct Oct Oct Oct Nov Nor Nov Nov Feb Feb Mar Mar 
‘Studio apartment = 62 44-39-36 «34 31 31 32 37 36 33 32 28 27 40 40 38 38 
‘Gallery apartment = 82 53 48 45 43 «40 40 41 46 45 42 41 36 35 51 51 49 49 


p 


B06 4 1H BW 8s 21 528) eee Sr) 


midweeks Fa CS CNRS, ox 
4 nights Monday to Friday 


gE~ 


84 71 48 39 41 36 36 35 41 52 


105 86 63 52 54 49 49 48 54 65 54 45 46 46 46 46 48 48 =) 
fi So 
° (ey 
7nights = © Borers 
Friday to Friday ig) 28 A ADS AP: 2A TD ase aa) Pam) as) Va Sion naz done Sie eo 
= except Saturday to Saturday to21 Aug Sept Sept Sept Sept Oct Oct Oc Oct Feb Feb Mar Mar Mar Mar ‘Mar Apr 


between 7 August to4 September Aug 
— 139-126 88 74 72 66 63 62 69 84 


168 151 105 90 88 83 80 79 85 100 


76 69 68 68 69 69 71 72 
95 87 86 86 87 87 89 90 


Frito Mon 
except 
20K 77 Dec 
MontoThys 208 3nts 3nts ints 4nts 3nts 


and 
Boe 25 24 27 32 112 45 


ThurstoMon 33 31 35 40 146 59 


Christmas, Millennium and 


Pantomime breaks 
See pages 14, 15 and 16 

for full entertainment 

details 


10 


VW 


4 nhs A nights 
ThastoMan 204 Taso 


To book, call today on 


Lines are open 9am to 10pm, 7 days a week — — calls charged at standard national raty 


Bognor Regis 762421839 


weekends 


3 nights Friday to Monday 


rar sosrcintormation | 7 7 
| aliprices = prairie i 91 91 #4 81 79 80 96 9 94 94 95 95 95 96 
Au prices aren £s ee fg = 102 103 103 103 105 05 105 


prices are poracut~ 1Syeorsancoverandare bases Gagery apartment «151 109 104 94 92 90 89 93 100 100 93 90 88 105 105 102 
cna mania cl 2 aha IOS GalleryPls | «*197:2141:129 419 117 195 114 198 125 125 118 115 113 114 120 120 117 
Single person occupancy 


An adeional supplement of Malthe 23 PER wl 
De added fora sigle person OCD midweeks a ae 


| Children 


; > Forchiken under nights Monday to Frida: ae a0 
Sree aris pero per re hae eer eee mm 
|__Bihemnatively 2 charge of £25 per break is made when 

se et cl er Ta 87 93 92 82 83 83 83 83 86 96 
; Galleryroom =———S—«*'7S:-:'147 120 113 104 99 98 97 102 108 108 96 98 98 98 98 101 101 
Sareea oatovet Golleryapartment —=—=—«197 164 135 128 116 111 110 109 114 120 119 106 108 108 108 108 111 111 


Save 10% when you book a 7 night half board break. GalleryPlus «(247 206 168 161 149 140 139 138 143 149 150 134 136 136 136 136 147 141 
Special rates available for groups 


Sonor onnonpsce tegen 68702 1999 7 nig hts lsciaaceceeaaieieasenactovaiae C) EE 


omic un SRB REECUBE REE: 2 ae 

Soo cuenegureciaianeaetie |Studio room NY 233 208 165 154 145 139 136 134 142 154 154 145 144 144 145 145 148 149 

any other offer and apply to selected dates only and Galleryroom «73 248 195 179 170 164 161 159 167 179 184 173 173 173 174 174 177 178 

secret ater iat clea gee be c 308 278 220 204 190 184 181 179 187 199 202 190 189 189 190 190 193 195 

cairns ry ene 390 347 276 260 239 233 230 228 236 248 243 229 228 228 229 229 234 235 210 viacsasto 
| Dookings Please see the ‘Butlins is for families’ section 


| ee Christmas, Millennium and [feed om DB 2 s@b w 
Pantomime breaks ms 3a 3m me dns ns) As 


‘d supplements 
Bae See pages 14, 15 and 16 [Studioroom aa 63 60 64 71 184 89 seri 297 Pelacite t 
TOYLAND for fall entertainment LIE 2 4270« 75 72 76 83 229 101 360 101 101 101 101. 


details q seen 84 81 85 92 265 110 396 110 110 110 110 110 
P TresteMon 109 106 110 117 297 135 436 126 126 126 126 126 


—s 
£50 supplement per unit 

| of accommodation per break on top of the 
Gallery 200m or Gallery apartment price 


e 
= weekends ne OO 
Self-catering SAREE Gace s a 
Sem Sop Oa Od Oct Oa Oct Nev Nev Nav ov Fb fob Me Mee ee 
oS =e ue 
49 4 


CABS G0 Gil aa ee ae oe oe ee 
ae eee PSR ee 


76 78 


Mrowsemeanes Seon 
Prices at per person — based ona minimum of 4 people 132 
Fox passes 5 pee or mare shade, one uri of — 
womeworeananyeepemee midweeks = H 
shown in the price grid by the total number in the party. 4 nights Monday to Friday jug 
Chien pss) 


cat | oa 2 6 

Sept Oct Feb Mar 

40 39 38 45 S7 46 38 39 39 39 
eee a 39 39 41 41 
79 78 84 


Seta cen a 7, nights ae (©) ) ee 


Friday to Friday be a 4 HT 
except Saturday to Saturday 1027 Aug Sept Sept Sept Sept 
77: 75 69 
99 90 


; between 7 Aogas to 4 September hug 


"Tights £54 -4 niches £28.35 details ee TrestoMee 36 33 37 42 155 63 Pesthn 
nights £26 58 55 50 64 3 ists 


Christmas, Millennium and 
| $20 supplement per unit of dad mW 7 mM B J. 
| eid eee” Pantomime breaks air Oe PS Pe Be Re Cer qpak 
Site ere See pages 14,15 and 16 mae el Ants Ants 4nts Ants 
| Papers se for full entertainment - wie 28 26 29 34 119 4g _Anigts 
t 


Ants 4 
39 
50 
st So leas 


Half board 


Half board information 


All prices are in £s and Include VAT 


are per adult — 'Syears and over and are based 
inimum of 2 adults sharing, > 
Single person occupancy 
dditional supplement of half the adult price will 

d for a single person occupying a room, 
Children 
Children 2-14 years are half price. For children under 
$a cost of £5 per cot per breakis 
atively a charge of £25 per break is made when 
en under 2 years occupy a bed, 


Discounts for senior citizens 

(60 years old and over) 

Save 108% when you book a 7 night half board break 
Special rates available for groups 

Rook a group of 20.or more adults and save upto 
brochure prices, telephone 0870 242 1959 


ups {40 or more adults) may also qualify for 
vings, including free places on selected half 
eaks, telephone 0870 242 1713 for details, 
nts cannot be used in conjunction with 
offer and apply to selected dates only and 
cial events and bank holiday periods. 
. Butlins operate a strict young persons 
ngle-sex parties policy, which applies to all 
okings Please see the ‘Butlins is for families’ section 
92 42 for full details. 


Half board supplements 


Toyland 
‘commodation 
fement per unit 
modation per break on top of the 
room or Gallery apartment price. 


Self-catering 


All prices are in £s and include VAT 

re per person = based on a minimum of 4 people 
one unit of accommodation, 

of S people or more sharing one unit of 


Idren under 2 years a cost of £5 per 
Per break is charged, alternatively a charge of 


Pet break is made when children under 2 years 
SUpy 2 bed, 


Special rates available for groups 
half board section above for details and 
lone numbers of group discounts. 


Self-catering Supplem 


Toylang 
*<ommodation 


Per unit of accommodation per break 
®ry apartment price. 


To book, call today on 
70 242 199¢ 


Or see your travel agent 


Lines are open 90m to 10pm, 7 days a week ~ calls charged at standard national rate 


weekends iene 
nights Friday t x 
~~ 2 eee eee See ee 
re PMR TOR a 0 Ge) fas a oe Mev, “Iee Of aes ee Ree as a 
1 
eae oe SS Be ee a a fe ae eine wee ie canoe eo 
- MERCER er ht pdt er ee bras 
10 ea cs oe BS 4) GO! 195) ee ig ee eT eek ee ee ws 
33 122 112 110 109 108 114 116 114 113 110 109 103 99 99 97 97 98 95 98 99 
* 
midweeks Se 
‘nights Monday to Friday 42 
Mea Se 8. RUE Sam a FAT Gah bay ey a eee n 
Mag M9 SE Sem Set Sept On Oc Oct Ot fab Feb Mt Mr Mr ae age ae 
135 110 92 86 BY 76 75 74 75 8H G2 73 747A 7a 94 97 
160 135 110 104 96 91 90 89 94 99 Bo Bo 81 8Y 81 #1 83 83 
182 152 125 119 108 103 102 101 106 111 98 88 89 89 BO 89 62 92 


1 
232 194 158 152 141 132 131 130 135 140 123 111 113 113.113 193 116 116 


7 nights 


Friday to Friday 
~ except Saturday to Saturday 
between 7 August to 4 September 


? 
fe Me Be eh it aes Be 
Fag M89 SRE Set Sept Sept Oct Ove Ost Oct Feb Feb Mar Mar Mae Mar Mar pr 


215 192 152 142 134 128 125 124 131 142 138 130 129 129 130 130 133 134 
255 232 182 167 159 153 150 149 156 167 153 144 144 144 144 144 146 147 
290 262 207 192 179 173 170 169 176 187 167 158 156 156 157 157 160 162 
372 331 263 248 228 222 219 218 225 236 200 189 189 189 190 190 193 194 


3 0 7 
Det Dec Dec Dec 


Ints nts Fnts Ints Ants Snts 
ola 56 55 59 64 161 80 ‘M g57 heh 74 


Tras toler, Tras Mon 
KSESSIE 20% 68 67 71. 76.206 92 360 
SESE" 77 76 80 95 242 101 


Tustohon 102 101 105 110 274 126 4 al : 


Christmas, Millennium and 


Pantomime breaks 
See pages 14, 15 and 16 
for full entertainment 
details 


weekends 


3 nights Friday to Monday Ag 3 #10 17 24 1 Bo OS 
to27 Sept Sept Sept Sept Od Oct Oct 
Avg 


Studioapartment === = 56 40 36 32 31 
Galleryapartment == 76: «49 «45 41 40 


28 28 29 
37 37 «38 


midweeks ae ® . ae 


4 nights Monday to Friday 


ig © 6 B MM 4 NH BS HB 6 DB 
123 Aug Sept Sept Sept Sept Oct Oct Oct Oct 
Aug 


79 66 45 37 38 34 33 32 38 48 
100 81 60 50 51 47 46 45 51 61 


42 35 36 36 


7 nights 


i i s Dm wu ws 
Friday to Friday Aug 2 4 «1 1 MY en Ge 

~ except Saturday to Saturday to21 Aug Sept Sept Sept Sept Oct Oct Om Oct feb feb 
between 7 August to 4 September Aug 


117 106 74 63 61 56 53 


Galleryapartment 162 144 100 86 85 80 77 


Christmas, Millennium and 


Pantomime breaks 
See pages 14, 15and 16 

for full entertainment 

details 


$3 58 71 
76 82 96 88 80 


Join us during the 
first summer of the 


21st Century. 


he Butlins back-room team is presently preparing a fantastic 


) 
q 


programme of entertainment and activities for summer 2000, It's all) 
very ‘hush, hush’ and under wraps at the moment, but those who are is 
hard at work on the project are all very excited about it. F 
Of course, our next brochure to be published in October 1999 will teveal 
all the secrets in store for summer 2000, But, right now, we're offering you 
and your family the opportunity to book in advance - and receive 410% 4 
discount on this year's prices. Please refer to the grid opposite for details. # 
We just know that the first summer of the new century willbea 
truly memorable one at our Family Entertainment Resorts. So, why 


not look ahead and book ahead! 


Book now 

for summer 2000 

and save 109 
on 1999 pri 


Easter 2000 breaks = 


° 
at Bognor Regis 

Vv 
Treat the whole familytoone Half hoard A 
of our great Easter breaks in 
the year 2000, 


17 April Mon to Thurs for 3 nights 
20 April — Thurs to Tues for 5 nights 
25 April ~ Tues to Fri for 3 nights 


Studio room 69 
Gallery room 81 
Gallery apartment 90. 


Self-catering 
Studio apartment 
Gallery apartment 


Please note; 10% discount does not apply 
to Faster 2000 Easter breaks ate not 
available at Minehead or Skegness 


20 «25 
Apt Apr 
Snts 3nts 
129 69 
157 81 
171 90 


On top of your 10% 
summer 2000 
take ad 

addi 


First child 
Yes, the first child goes absolutely free when you 
book any accommodation for 3,4 and 7 night 
breaks starting on or between 5 May and 22 May 
2000 and 7 night breaks starting on or between 
9 June and 14 July 2000. 

Free child offers are based on a minimum of two 
adults sharing in half board and a minimum of 
three paying persons in self-catering accommodation, 


First child g 
single parents 

Single parents who book a 7 night break starting on 
or between 9 June and 14 July 2000 can bring the 
first child free when booking any accommodation. 
Maximum of one adult per booking. 


Discount 
(60 yea 


Save 10% when you book a 7 night half board break. 


Discounts for couples 

You don't have to come with your family to Butlins 
to save money. For half board breaks starting on or 
between 9 June and 14 July 2000, two adults 
sharing will receive an extra £20 discount per 
booking on 7 night breaks and an extra £10 
discount per booking on 3 and 4 night breaks. 


Plus for half board breaks starting on or between 
21 July and 25 August 2000, there's an extra 

£20 discount per adult on 7 night half board breaks 
and an extra £10 discount per adult for3 and 

4 night breaks, 


Offer conditions: all offers are subject to avaiability and only applicable to 3, 4.and 
T night breaks starting on ot between 28 April and 13 October 2000. They cannot be 


ised with any other discount or offer Only one offer may be used an each indidsdl 
break booked 


Specia 


Secure the break you want, for the dates you want 
for just £5 self-catering per person and £14 per 
adult and £7 per child half board —it couldn't be 


easier — and you don’t have to pay the balance until 
8 weeks before your break Starts. 


Mer 2000 breaks 


v7 va 
;and 4 night brea “ 870 242 1999 
3and “ a . also available - please call for deta or see your travel agent 
ee a -al at i 
Half boar d Minehead 
7 night breaks ——— 
triday to Frida Gallery room 
; a aa to sa between UAE 
> July and 2 September 2000 


Bognor Regis 


all prices are in £s and include VAT 


= Studio room 
~ 1S years and over and are based Gal 
ea llery room { 
em adults sharing, 02 
gugle person Cee Gallery apartment 9 
supplement of half the adult price wil For your FREE CHILD PLACE check the prices on the blue bands m7 
a single person. occupying 3 room, 
are half price, For children under 
per cot per break is charged, Skegness 
Studio room 
Gallery room 
Gallery apartment 
commodation 


For your FREE CHILD PLACE check the Prices on the blue bands Ral 


unit 


Prices shown 
already include} 
— your 10% 

e discount 
self-catering 


Tnight breaks 


friday to Friday need Be ve Poe 


~except Saturday to Saturday between Studio apartment pat 7 ee 7 V4 
2iuly and 2 September 2000 Gallery apartment 176 (82) (84 108 #8 [97 08 114 117 124 130 152 136 9 


For your FREE CHILD PLACE check the prices on the blue bands RS 


Self-catering information 


Allprices are in £s and include VAT 


based on 2 minimum of 4 people 
of accommodation. 


People or more sharing one unit of 


~ “ 4 ‘ 
Seacieae, ones 3S 


years a cost of £5 per Studio apartment 46 (64)/711 170) 94 73 ao 
ged, alternatively a charge of Gallery apartment 61 (83 90/92) ‘118 96 106/117 125 128 136 
de when children under 2 years 


Seli<atering supplements 


: Tae 
" "Per break on top of the Skegness 

Ga price 
aye lodge 

‘Mines Studio apartment 
“eyen,<*4 and Bognor Regis only Ee ranient 
_ In addition to the Gallery Gallery apai 

r 


OMS £28 + 3 nights £26 


Entertainment (see pages 6-21) 
1 Centre Stage 
2 Crazy Horse - live entertainment 
3 Reds - Home of the Redcoats 


4 The weatherproof Skyline Pavilion 


Children (see pages 22-25) 
5 Stars Children’s Club (5 to 14 years) 
6 Toyland 
7 Young Stars Nursery 

(for children from 6 weeks to 5 years) 


Activities (see pages 26-31) 

8 Amusements* 

9 Bingo* 

10 Bowling green’ 

1] Crazy golf 

12 Formula-K go kart circuit*’ 
13 Fox Kids ‘Rumble in the Jungle” 
14 Fox Kids World 

15 Funfair’ 

16 Green Baize snooker room 
17 Hotshots entertainment centre* 
18 Junior Driving School *! 


19 K'Nex Konstruction Zone 
20 Multi sports court! 

21 Odeon cinema* 

22 Outdoor funpool' 


23 Splash indoor sub-tropical waterworld 


“Activities available at an additional cost 
These facilities May not be available during 
Poor weather conditions, The funfair and the 


outdoor funpool are i 
y not available on or between fp 
November 1999 and 10 April 2000 inclusive — 


24 Eyerydays supermarket 
25 Finishing Touches hair salon 
26 Jokers 

27 Ladbrokes 

28 Mega Treats 

29 News Break 

30 Ocean News 

31 Photocall sponsored by Kodak 
32 Toy Box 


33 Treasures gift store . 


Bars and restaurants (see pages 32-36) 
34 Bar Rosso 

35 Burger King 
36 Coral Beach - half board restaurant 

37 Harry Ramsden’s 

38 Jumpin Jaks 

39 Ocean Drive = half board restaurant 

40 Pinewood Studios Café & Bar 

41 Swinging Shillelagh 

42 The Old Yacht Club 

43 The Skyline Café 

44 Tom Cobleigh 


Other facilities 
45 Advance Booking Centre 


46 Automatic cash machine 


Why not join us 
for a day visit? 


Come and enjoy our range 
of activities for only... 


£12: 
person™ 


For opening times and more infc 
call the Minehead Day Visit Hotti 
today on: 


01643 708171 


Entertainment (see pages 6-21) 


1 Centre Stage 
2 Reds - Home of the Redcoats 


3 The weatherproof Skyline Pavilion 


children (see pages 22-25) 
4 Stars Children’s Club (5 to 14 years) 
5 Toyland 
6 Young Stars Nursery 


(for children from 6 weeks to 5 years) 


Activities (see pages 26-31) 
7 Amusements* 
8 Bingo* 


9 Bowling green‘ 


10 Crazy golf 
11 Formula-K go kart circuit*’ 

12 Fox Kids ‘Rumble in the Jungle” 
13 Fox Kids World 

14 Funfair’ 


15 Green Baize snooker room 


16 Hotshots entertainment centre* 
17 K'Nex Konstruction Zone 
18 Mul 


Ul sports court! 
19 Odeon ¢ inema* 
20 Outdoor funpool! 


! Splash indoor sub-tropical waterworld 


Wailable at an ad 


ditional cost 
€s May not be available during 
‘ons. The funfair and the 


"N01 available on or be 
and 19 


tween 
April 2000 inclusive 


Shops 

22 Everydays supermarket 

23 Finishing Touches hair salon 
24 Jokers 

25 Ladbrokes 

26 Mega Treats 

27 News Break 

28 Photocall sponsored by Kodak 
29 Toy Box 

30 Treasures gift store 


Bars and restaurants (see pages 32-36) 
31 Bar Rosso 

32 Burger King 

33 Coral Beach — half board restaurant 
34 Harry Ramsden’s 

35 Jumpin Jaks 

36 Ocean Drive - half board restaurant 
37 Pinewood Studios Café & Bar 

38 Swinging Shillelagh 

39 The Skyline Café 

40 Tom Cobleigh 


Other facilities 
41 Advance Booking Centre 
42 Automatic cash machine 


Wy a 


mm person” 


; £12.00 | 


Entertainment (see pages 6-21) 


Children (see pages 22-25) 


al waterworld 


tonal cost 


ian 


inclusive 


Shops 

25 Everydays supermarket 

26 Finishing Touches hair salon 
27 Jokers 

28 Ladbrokes 

29 Mega Treats 

30 News Break 

31 Photocall sponsored by Kodak 
32 Toy Box 

33 Treasures gift store 


34 Bar Rosso 
35 Burger King 

36 Coral Beach ~ half bo. 
37 Harry Ramsden’‘s 

38 Jumpin Jaks 


ard restaurant 


39 Ocean Drive ~ half board restaurant 


40 Pinewood Studios Café & Bar 
41 Swinging Shillelagh 

42 The Skyline Café 

43 ‘Tom Cobleigh 
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Why not join us 
for a day visit? 


Come and en oy our range For opening times and more information call the 
of activities or only. oe Skegness Day Visit Hotline today on: 


£9.50 re eee 


Other facilities 


booking Centre 


ie cash machine 


and their families in the UK, Barnardo's 


ree years Butlins 


: suc issues as poverty, 
sumber of great family tackles such urgent issues as p j 


tour homelessness, abuse and the many 
syents to support our 
ng event Pt a 

i >f £500,000 problems faced by young people 


to donate a tota 


op a Barnardo's leaving care. We are delighted to help 


sround 43,000 children such a worthwhile cause. 


Own your own 
Butlins Leisure 
Holiday Home 


Free Prize Draw 


Fora chance to win a Leisure Holiday Home 
and receive a personal invitation for a 
guided tour, please call us now on 
Freephone 0800 581773 


lease send me your FREE 


e Home information pack 
Prefened Reso: Minehead 
Skegness 


FE njoy the benefits of the new Butlins Family Entertainments Resorts all 
summer long, with your own Leisure Holiday Home 


Our new Resorts at Minehead and Skegness offer you the Opportunity to 


become a holiday home owner. This will enable you and your family to enjoy 
quality leisure time being as energetic or as relaxing as you wish 

Our modern, new and pre-owned holiday homes are beautifully designed 
with all the latest fabrics and furnishings. All models feature a fully fitted 


{ 
‘ostcade | kitchen, colour co-ordinated bedrooms, a spacious lounge with sumptuous 
: 
| Seating, wall to wall carpeting and much, much more, With the emphasis on 
‘ 


family comfort, you can choose from 2 or 3 bedroom models 


This is the ideal solution to family breaks for years to come and with a 
Butlins finance plan** you can conveniently spread the cost to suit your budget 


If you buy a holiday home whilst staying with us, we'll refund the cost of 
' your holiday break’ 


Sa les | * Prices start from £5,995 at Skegness, subject to availability. 


| ** APR variable (typically 19,69), Written details available on request 


Applies to holidays booked through Butlins only. 7 nights maximum refund 


me tn oe 


ay brands 
to choose from... 


Family fun at a choice of 56 locations in the UK 
Haven offers a wide Tange of holiday styles to suit all tastes, From exciting All-Action Parks Haven 


with plenty to do day and ni i ~ 
y y and night, to quieter Relaxing Parks where you can nwi plore the I 
feealaivs ig y unwind and explore the 1G 


With a choice of 56 parks in England, Scott, 
that suits you and your family. 


We look forward to welcoming you soon 
To find out more, phone for your free brochure on 0870 242 4444 quoting HXS01, 


land and Wales, there's sure to be a location and style 


Why not try a Haven holiday on the continent? Haven 


Haven have five parks in France - in Brittany, the Vendée, on the Atlantic Coast and the Mediterranean 
Coast. The atmosphere is as relaxed as you would expect on.a continental holiday ~ enjoy an al fresco & 
meal beside your mobile home, or saunter down to take a dip in the pool, Rory the Tiger is on hand 
to amuse 5-12 year olds. All the staff on these parks are Haven staff and there is a full programme of sports and activities available. 

As well as the five Haven parks, Haven also feature 48 of the best campsites across France, Spain and Italy, all chosen for their 
location and facilities. Unwind on the sun-drenched beaches of the Spanish Costas or the Italian Adriatic, or visit Disneyland Paris. Our 
Haven Representatives will always be on hand to make you feel at home 


Discover Haven in Europe! 
Why not call us now on 0870 242 6666, quoting FBUO1 for your free Haven Europe brochure. 


Europe 


Just for adults ‘ 


ri 

For an inclusive break with no ‘little distractions’, why not visit one of Warner's Historic or Wan 

Character Hotels or Classic Resorts. a ner 
Imagine your idea! break. Would it be in a Victorian castle in Walest Oran Elizabethan : Just for adielts 

mansion in Wiltshire? Or perhaps a coastal resort, with grounds sweeping down to the water's re 

edge? You can find all these places in the Warner brochure You'll enjoy first-rate service, a broad Tange of sports and activities, 

fine food and nightly entertainment. And it's all included in the price ~ from just £99 for three nights. 


The inclusive break 
To take your first step to a relaxing break, call 0870 601 6011, to request your free brochure quoting code WXS04 


The perfect antidote de 
{ in 400 acres of woodland on the edge of the Lake District National Park lies the perfect > 


Sel y ; 
j i everyday life - Oasis 
ee fens sc kacenee of ‘valet will keep the family occupied for hours, whilst the t 
relaxed an AR air of the Sanctuary Spa will ease away cs, and Ve a “ie an a eee ae : 
activities available, from tennis and roller-blading to squash and sailing, os wil satisfy : nants teed 
‘To complete the picture a wide range of shops, bars and restaurants, plus live entertainment in Room. 


available before retiring to your luxury self-catering. Lodge or Apartment. 


Nowhere comes close 
For your free brochure, call 08705 086 086, quoting code OXS04. 


The ex 


Important information 


Insurance cover 


Travelling either abroad or in Britain can 
become distressing if problems occur, 

Most people automatically take insurance if 
we placa es that similar insurance be 
purchased when taking a break in Britain, 

offers this special scheme for guests through 

the Travellers’ Insurance Association Limited, 
Bridge House, 102 George Street, Croydon, 


Surrey CR9 6HD 
jary of Commercial Union Assurance 


(a subs 


pk) 


Please note: if you choose not to take out an 
insurance policy, you do so at your own risk. 


jd £5 (under 15 years) 
Insurance Premium Tax 


Insurance cover - 
per insured person 


Personal possessions 


je article. pair or set limit £200 and 
of £200 in total) 


Personal money 


iced cost of the journey excluding 
premium. 


Personal liability 


Up to £1,000,000 


Excess 


you are responsible for excess 
then be deducted from the 
y the Insurance Company. 


Details of the policy, its terms and conditions 
and exceptions, will be sent with your 


confirmation of booking but are available earlier 
upon request. 


The cover above is the recommended minimum 
insurance cover, 


Travel insurance - 


important notes 


Under the Association of British Insurers General 
Business Code of Practice, the person selling the 
travel insurance must draw your attention to 
important features of your policy including: 


Policy document 


You should read the document carefully. It gives you 
full details of what is and is not covered and the 
conditions of the cover. Cover will vary from policy to 
policy and insurer to insurer 


Health 


Your policy contains restrictions regarding pre-existing 
medical problems concerning the health of the people 
travelling and of other people upon whose health 

the trip may depend. You are advised to read your 
policy carefully. 


Conditions, exclusions and exceptions 
Conditions and exclusions will apply to individual © 
sections of your policy while general exclusions, 
conditions and warranties will apply to the whole 
of your policy. 


Dangerous sports or pastimes 

If you are going to take pan in dangerous sports or 
pastimes where there is a high risk of injury, check 
that your policy covers you. 


Property claims 

These claims are paid based on the yalue of the goods 
at the time you lose them and not on a ‘new for old’ 
or replacement cost basis, unless otherwise stated in 
your policy. 


Date recognition failure 

Your policy may contain exclusions for losses arising 
from the failure of equipment or any computer 
programme to correctly recognise the calendar date, 
for example: the change to the year 2000. 


Policy limits 

Most sections of your policy have limits on the 
amount the insurer will pay under that section. Some 
sections also include other specific limits, for example: 
for any single article, pair or set or for valuables in 
total. You are advised to check your policy if you 
intend taking expensive items with you 


Policy excesses 

Under most sections of the policy, claims will be 
subject to an excess. This means that you will be 
responsible for paying the first part of the claim. The 
amount you have to pay is the excess. 


Reasonable care 


You need to take all reasonable care to protect yourself 
and your property. 


Complaints 

Your insurance policy will have in it a complaints 
procedure which tells you what steps you can take if 
you wish to make a complaint. 


‘Cooling off’ period 

Your policy contains a ‘cooling off period during 
which you can return the policy and get a refund if 
you have a justifiable reason for being dissatisfied with 
the cover it provides, 


Your policy is governed by the laws of patie He 
and Wales. Any legal disputes will be d i 

an English Court. Your travel agent or ere ce 
documentation will identify your insurer. His 
would like more information, you should ee 

your travel agent, particularly if you feel the 
insurance may not meet your needs. 


Please make sure you read your policy carefully. 


Butlins breakdown insurance 


This insurance scheme, costing only £10 per vehicle 
inclusive of Insurance Premium Tax, has been 
designed to protect your pocket from those costs 
which can quickly mount up following a car 
breakdown. 

You make your own arrangements for assistance 
following a breakdown, accident, fire or theft which 
leaves your vehicle immobile and the Underwriters 
will then reimburse you under either section a or b. 


a. Emergency labour charges - of up to 
£200 to repair your vehicle immediately OR 

b. Where the vehicle is unusable for more than 
24 hours following a breakdown or illness of the 
sole available driver, the following expenses can 
be claimed: 
1, Recovery costs ~ to a local garage. 


2. Car hire ~ or alternative driver (if the sole 
available driver is ill) of up to £60 per day 
(maximum £700) or standard class rail/coach 


fares to reach your destination and to return 
home. 


3. Emergency hotel accommodation — of £35 
Per person per night. 


4. Vehicle recovery costs - to home. 


Vehicle collection costs ~ after your break 
has ended where Tepair is delayed 


Maximum claim: £2,500 per car { 


Eligible vehicles ; 


Your car must be less than 15 years old, ina 
toadworthy condition and regularly serviced (by 
yourself or a Sarage). Minibuses and vehicles ae 
more than 7 seats cannot be covered by this scheme. 


Main exclusions 
Breakdowns due 


to lack of 
damage. The Petrol, water or frost 


cost of spare parts, 


A full description of the 
cover will be 
with your confirmation of booking. a 


during your break 


Acce 


hcvond its control without 


smmodation 


withdrawal of 
activith 


and 
te by Butlins for 


any obligation 


arrival and departure times 


Children’s services 


ision. All 
services/facilities tor 
children over 5 
years are not child 
care facilities 
Whilst every care 
is taken, children 
remain the 
responsibility of 
their parents at all 
times (as they do in 
yur facilities listed in 


ked for at least. a 3 night 


Buulins’ compentions 


pen to employees 


If you have a comment 


you 


are dissatisfied , 
v clissatistied with any aspect of your break 


© guest services 


to thy 


m at your Resort In 
P you immediately so 
: stot your stay, However if you 
We reque at vou then make an 

> see the relevant mar 


t complaint 


ast cases they will be able to hel 


er and record 


ith ther ; 
with them. If at the end of your break 


t dealt with your complaint 


to the General Manager at the 
M 21 days after the end of your break 


Vv able to take actior 


Resort no 


We are 0 


nh ON any Complaints 


© first brx to the at 


ention of u 


he Quest 
St you are on your break and secondly 
within 21 d 


Sevices team v 


ceived in w 


YS. unless there are 


exceptional circumstances, It 


S necessary for Butlins to 
t 


impase these limitations so that we have 


opportunity to solve the problems experienced 


Damage to our property 


Please treat your accom 


odation with care and 


respect. You will be held responsible for any damage 


Ng your stay. On departure, please leave 


caused ¢ 


the accommodatior 


n a clean and tidy condition. We 


reserve the nght to 


harge you for any loss or damage 
roperty durit after your stay 


Electrical appliances 


ests are advised not to bring privately owned 


ppliances to any Resort. However, if guests 


electrical 


do so, they use the equipment at their own risk 


Health and safety 


For the safety and wellbeing of our guests, not all 


facilities are available to 


everyone. In Splash, all HOGHT RESTRICTION 


non-swimmers under 14 


years and children aged 8 


years and under must be 
accompanied by an 
adult. Only competent 


mers may use 
certain flume rides 
Restrictions apply on 
certain funtair rides and 
other facilities. To meet 
certification requirements 
and maintain our 
ongoing improvement 
policy, all our funfair 
rides are regularly 


inspected and 

maintained by specialist engineers and they may be 
closed at certain times for this work to be carried out 
(please check with your chosen Resort) Should 
anyone be diagnosed as having an infectious or 
contagious disease, they will be asked to seek outside 
medical assistance and to leave the Resort 


Listed guests only 


Only the guests listed on the confirmation of booking 
may occupy the accommodation. If any other , 
person/persons are found in occupation, Butlins will 
terminate the contract, the guests and unauthorised 


persons will be asked to leave the Resort immediately 


(refunds will not be given) 


Loss, damage or personal injury 


Butlins accepts responsibility for those arrangements 
which are within our control, but we cannot ace ept 
liability for any injury, toss or damage suffered by vou 
Or any member of your party unless one of the 
following applies 
@. There is wilful default by us, our employees 

OF agents: 


or 
b. Death or personal injury was caused by the 
Negligence of Butlins, our employees or agents 


For all aims (except death or personal injury) 
that arise from the non-performance or improper 
performance of terms in our contract, Butlins 
will pay compensation that is reasonable in all 
CHCUMSANCeS 


Necessary co-operation 


Butlins reserves the right to require any guest to be 
interviewed by us, on Butlins premises, to enable us 

to look into instances of damage or nuisance to 
Butlins property or guests. Any person who refuses (0 
comply, without a reasonable excuse, will be treated as 
having terminated their contract and they and their 
party will be asked to leave immediately (refunds will 
not be given) 


Weather , 


The availability of some external facilities may be 
affected by weather conditions. 


We have a number of 5 

vacancies and alway 

people, We 

can provid 

We want people who. 
are team players 

+ have high levels of energy 
and commitment 


want to work fo: 


a company th 
passionate at 
providing supe 


service 


w 


o 


The contract 


The contract takes effect when we 
receive your signed copy of the 
confirmation of booking when you 
confirm and pay over the telephone 


with a debit or credit card or when 
your payment is received from the travel agent. The contract lasts 


until you and your party leave the Resort 

The contract binds you and all the members of your party 
including day visitors. It is your responsibility to ensure that all 
members of your party accept the terms of the contract set out in 
these terms and conditions of reservation and the provisions 
contained in the ‘important information’ sections. Failure to 
disclose all relevant information or comply with these terms 
may lead to termination of the contract and loss of the booking. 


Your reservation 

When you receive your confirmation of booking, please 
telephone our Administration Department if any of the details 
contained in it are incorrect. 

With this confirmation will be statements of cover for your 
insurance, cancellation scheme and other relevant information. 
The deposit and insurance, if required, must be paid within 5 
working days of making the booking otherwise the booking will 
automatically lapse. Payment of the balance must be made 8 
weeks before the start of your break otherwise the booking will 
be regarded as cancelled and your deposit and insurance 
payment will be forfeited. 


Late bookings 

If payment is made at your Resort. only cash, debit and credit 
cards or cheques to the limit of accompanying bankers cards will 
be accepted. 


Please note: balance reminders will not be sent. 


Number of children 

Butlins will not accept bookings for parties 
where there are more than six 
children (under 15 years) per 
adult. At least one adult must 
occupy each unit of 
accommodation. 


Pricing 
We guarantee that the price shown and agreed on your 
confirmation of booking for the accommodation, party size and 
insurance plus any supplements is the amount payable by you. 
Butlins will only amend prices where there is an increase in VAT 
or tax which applies to your break. Please note that all prices 
shown are inclusive of VAT at the rate of 17.5%. 


Guests with special needs 

Ifa member of your party has a disability, please call us on 
our Special Needs Helpline on @ 0870 242 1999 (calls 
charged at standard national rate), before you make your 
booking. Butlins is committed to providing a safe and 
enjoyable break for all our guests. To ensure that your break 
15 as enjoyable as possible, if your party indudes disabled 
people please ensure that an appropriate number of 
enablers accompany the party. 

Butlins has a limited number of units which have been 
modified for disabled guests and the facilities available do 
vary. IC is therefore advisable to check the suitability of our 
accommodation by calling our Special Needs Helpline. 

the Helpline will take details of the booking and send you 
4 confirmation of booking to sign and rewm with the — 

i to The Call Centre. ‘The details required include: 
number of disabled people in your party and a brief 
i pecial requirements they have, plets 


VOU 
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If you change your booking 

If you wish to change your booking after you have paid your 
deposit, we will try to meet your request but there will be a 
£16 charge per booking for each amendment. Substantial 
changes such as change of Resort or date will be treated as a 
cancellation (see next section). 

Any changes must be made at least 8 weeks before the start of 
your break by telephone to our Administration Department or 
in writing by the person who signed the booking. 
form/confirmation of booking or their travel agent. 

Where changes are sought to be made within 8 weeks of the 
start of the break it will be treated as a cancellation and be 
subject to cancellation charges as outlined in the next section. 


If you cancel your booking 

It may be necessary to cancel your break due to illness, 

accident or change of circumstances. If you have taken 

insurance, payments arising from the cancellation will be 

covered in most cases (sce page 56 for details). 

As soon as you know that you need to cancel, call the 

Administration Department on ® 0870 242 2002 (calls 

charged at standard national rate), ot see your travel agent and 

confirm the cancellation in writing. 

The letter must be signed (where possible) by the person who 

signed the booking form/confirmation of booking or their 

travel agent. Cancellation charges are calculated as follows 

from the date that your written instructions are received: 

* From time of booking up to § weeks before your break is 
due to start; loss of deposit and insurance premium. 

* Between 3 and 8 weeks before the start of your break: 50% 
of the total cost plus insurance premium is forfeited. 

* Less than 3 weeks before the start of your break: 100% of 
the total cost plus insurance premium is forfeited. 

Ifyou have not arrived by 8.00am on the moming after your 

break was due to commence or contacted the Resort concemed 

to confirm when you will arrive, we will assume that the break 

is cancelled and the total cost and the insurance premium will 

be retained. 

If we change or cancel your booking 


We try very hard not to have to change or cancel your break 
or make any alterations to your arrangements, but where it 
is absolutely necessary we will notify you or your travel 
agent as soon as possible. 

Very exceptionally, this may arise as a result of the minimum 
number of bookings required for the break to take place not 
being achieved or, in our view, being unlikely to be 
achieved. In this case we will inform you of the cancellation 
as soon as possible and not later than 14 days before the 
scheduled start date. 


the number of enablers and non-disabled members 
accompanying them. 

* Details of the size and weight of any wheelchairs used 
Please state if the wheelchair is motorised. 

* Whether there are any medical requirements which 
cannot be provided by the members of your party. We 
will then be able to assess whether our on-site medical 
facilities will be able to meet your needs. 

* Details of any special storage requirements for 
equipment or drugs, as storage space in some of our 
accommodation units may be limited. 

Without these details it is not possible for us to guarantee 

that suitable accommodation will be available. In which 

case, regrettably, we will be unable to accept the booking 

We should also point out that for safety reasons cenain 

venues may not be accessible for guests using wheelchairs 

0 please check when you book. 


reak or make a significant alteration : 


b 
Rete eu f your arrival or departure, you then | 


changing the date o 
the choice of either: 
@. accepting the alternative arrangements as notified : 
to you; 4 
choosing another available break from us at the 
advertised price; or 

€. a full refund of any money you hae paid. 
in addition to the above, and provided it eee : 
circumstances amounting to force majeure”, also | 


the following compensation: 
a but more than 2 weeks b 


b. 


a. ifafter full payment t 
intended departure date, a maximum of £20 per 
booking per full week break, or £10 per booking per 
short break; or ‘= 

b. ifafier full payment, but within 2 weeks of your 


intended departure date, a maximum of £40 per — 
ooking perfal week break, or £20 per booking p er 
short break. a 

*Force majeure means circumstances beyond our : 
indluding (but not limited to) industrial disputes, n 
disasters, fire, technical problems, bad weather and 
of government. 


Club membership : 
When you sign the booking form or confirmation of boo 
you sale ain for membership of the Butlins ‘ 
entertainment club which is a legal requirement in order 
use certain facilities. The club is open to guests over the 
18. The personal details given, including home address an 
age, must therefore be true and correct. 


Travel options and offers 

Full details and rates are available on page 41. 
‘The charges for National Express 
coach travel and rail travel 

have been specially 

negotiated by Butlins. In 

nearly all cases they are 

cheaper than the standard 

fare bookable through 

National Express or The 
Association of Train Operating 
Companies. 


) 


Butlins cannot accept any liability for 
guests using these means of transport 
where breaks are delayed or missed as a result of. 
other forms of industrial action, cancellation or any. 
matters which affect coach or train schedules ete. 


Funfair rides 


Butlins actively works within the Hi Ith 
Code of Safe Practice HS (G) 175 Falta soe 
perators should ‘take 

Meniy and exclude any individuals 
‘ . > cod i i - a 
who have @ physical ate or eset asada 
their aaa ees the ride safely. Ride ee os om 
according to these recom F 


gto mendation 
Present limitations to some disabled guests, those, 


example, who cannot brace es 
Seating of a given ride. OF support themselves in the 


} 
uur broc 


and supplied all the information you 
ver if there are still any questions you 
ring, just call us on 0870 242 1999 
at sandard national rate), and we'll be 


Brochure accuracy 
\}l information, photographs, 
accommodation layouts and 


descriptions have been compiled from 


the most accurate sources available at 
the time of going to pre 


impressions are illustrative only. 
Al] details and information on 
the new Butlins Family 
Entertainment Resorts are 


correct at time of going to press 


in July 1999. 


d for family breaks. We are therefore sorry 
accept any single-sex parties (a party 


3 guests or more) or groups of young adults 


1¢ party members are under the age of 30. The 
only exceptions are when the booking is a bona fide 
nily reservation Should any such party attempt to 


it. they will be asked to leave. All bookings 


110 approval 


are nol permitted at any 
Registered guide dogs for 
the blind and hearing dogs 
for the deaf are accepted by 
prior agreement 


Contact addresses 
and telephone numbers 


Butlins Family Entertainment Resorts 
Call Centre 


Butlins Limited, The Call Centre. Bognor Regis, 
West Sussex PO?) 1f) 
ations Department @ 0870 242 1999 
Is charged at standard national rate 
Lines open 9am 10pm 7 days a week 


Administration Depanment: @ 0870 242 2002 
Calls charged at standard national rate 

Lines open 9am 8pm 7 days a week 

Opening \imes may vary over the Christmas and 
New Year period 

Butlins Family Entertainment Resorts: 
Minehead, Somerset, TA24 5$H 

Bognor Regis, West Sussex PO2 J 

Skegness, Lincolnshire PE25 1NJ 


Internet address www.butlins.co.uk 
Making your choice 


Refer to the step 
and use the infor 


mation on page 43 (for Minehead) 


shor Regis) and Page 45 (for Skegness) 


referred 
Xatio 
~~ * Break start date 


* Accommodation type 


jure has helped you decide on your 


It should be 
noted that photographs and artists 


by-step guide to booking on page 42 


Arrival and departure 
Your accommodation keys will 
4.00pm on the day of your 

that your accommodation has been 
However you are welcome to use , 
on your arrival day before the ch 
bring your confirmation of boo! 
your departure day, we ask that 
accommodation by 10.00 

12.00 noon. 


We need to know 
* Your name and address. 


* The names and addresses of al 
your party. This is a legal req 
membership of the Butlins entertainn 
and the use of the range of activiti 
whilst on your break. ‘ 
Ages and relationships so that we « 
most appropriate accommodation _ 
Whether any of your party have 
or special needs (see page 58). 
Rail and coach Travelsavers. If yo! 
take advantage of the special rates 
Butlins for coach and rail travel (see p 
please let us know. 


Special requests 

If you have any special requirements please 
know at the time of booking. We will d 
meet these requirements but regret they 

be guaranteed. If your special request is 
you to be able to take a break, please. 
Reservations Department for advice pri 
your booking, If any members of your 
restricted mobility or special needs, pl 
Butlins Special Needs Helpline on @ 0870 2 
(calls charged at standard national rate). 


Booking your break 

‘There are three easy ways to book and 

a good idea, whichever way you book, 
the booking form to Keep as a record of 
break details. 


By telephone . 
Telephone ® 0870 242 1999 g 
(calls charged at standard national r 
9am to 10pm, 7 days a week) 

If you wish to confirm 
immediately over the telepho: 
may pay your deposit by 
debit or credit card. You ggg 

can also pay by cheque 

or postal order made 

payable to Butlins 

Limited or Girobank 

We are not able to 

accept cash payments. 


aT) a < 
ge | es = 


Family Entertainment Resorts 


“Buthns Booking form 


telephone reservation please read the terms and conditions of reservation 
‘ ing Tok as these are part of the contract with Butlins Limited, 


prease write of last visit 
@ ballpoint pen. Please indicate year 
pod led point proof of age will be required in our licensed bars. to Butlins 
mm toa 
Who will be COMING Hf there are more than 5 people, please use an additional sheet of paper and attach it to the booking form 


Tre: [Restname [Surname Adress Postcode 


Aduks Children Children Guests with special needs For travel agents 
SISA aSLONe, 2-4 yrs ~W you have special peut te paokied Travel agents must enter the full lead names and, 
vas Necured Soe WEEE ORM i cen ctherise bookings cannot be accep 
worden 2 yrs 


(calls charged at standard national rate) 


Aate|S Prease indicate your artival and departure date 
Departure (by 10.00am) 
Your Day Month Year No.of Nights 


Resort location 


A ACCOMMOMATION Accommodation subject to availability 
inehead | ‘oyland le 1 enclose cheque/please charge to my account" (a 
" = Bae ain a i L] Half board ft Pe std a ae credit agents only) * delete if not applicable 
swe] | ee) eee) ee er ne 
— Gallery Gallery sole confirming this booking on behalf of: 
Skegness Ci boceent| leans Saeed on} fl _| supplement will apply 


sein | | 


Date of departure Rail/coach station of departure County - paerereterence 
Adults aren Number travellin Number travellin 
Gys+ = Saad ys byt voeling For office use only 


‘ese donot ns chien under yrs who are net occupying seats 


Deposit and insurance Meal 
Half board 


ai ie to pay by debit or credit card” please tick appropriate box 
fy ort by bo» 


Setcatering deposit pe: pevon LIMON OS le 


Card no. 


LETT} 


Valid from _ Expiry date / 
Issue no, (Switch oniy) 


recommend you take our holiday insurance cover. The premium led 
your deposit. ¥ you do not want it please tick this box: 

Insurance tociasive of 17.3% nurance Premium Tax} 

@ £10 pe adult, £5 per child 2- 4 years =£ 

Car breakdown insurance jixiusive of # tmsurance Premian Tax) 


Signature | 
Name and address if different from lead name above 


© £10 per vehicie = 
Total amount enclosed =i 
girs ‘Girobank order no. 


“Ade ip ot retin lb mae 


Special requests 


your request is a necessity for you to be able to take a break please contact our hel 


ipline for 
Pe note: although not guaranteed we will ende: 


advice prior to booking, 
avour to fulfil your special requests, 


Declaration 
The lead booking name in {1) above signs on 
8pplication for the Butlins entertainment club. 


behalf of his/her party and accepts the terms and conditions of reservation and is an 


Lead signature 1 contim iam over 18) Daytime telephone no, 


Betlins is @ tracing name of Butlins 


Limited,a company within The Rank Group Plc, if you do not wish to receWve detalii Ils = 
ecstceterateenttens nie nwo on eat ae Companies within The Rank Group Pic or ther carefully sdlected 


